
Meet  
Surface Laptop 2
for Business
Powerful expression

High performance
More performance to power productivity. The perfect 
partner for productivity, new Surface Laptop 2 for 
Business has more multitasking power to get more done 
with the latest quad-core powered 8th Gen Intel® Core™ 
processor. All-day battery life1 and amazing sound keep 
you moving. See your work in true-to-life color with the 
vibrant and durable 13.5” PixelSense™ Display.

Most versatile
A creative touch. Ideas flow through your fingertips on 
the 13.5” interactive touchscreen that supports fast, easy 
navigation for work, creative inspiration, and on-screen 
writing and drawing with Surface Pen.* Transform Surface 
Laptop 2 for Business into a desktop PC when you 
connect to external monitors with Surface Dock.* 

Best of Microsoft
Makes the most of Microsoft 365. Keep your business 
on the right track with the essential foundation and 
familiarity of Windows 10, the protection of Microsoft 
Enterprise Mobility + Security, and the Office 365* 
productivity apps you rely on every day.  Deploy, 
manage, and protect identities with ease.

Innovative design
Style you can take with you. Thin, lightweight, and 
elegant on-the-go style fits easily in your bag at just 
2.76 lbs. Complete your look with a choice of four 
rich tone-on-tone colors, including new Black.3 Open 
effortlessly to get to work on the luxurious Alcantara® 
material-covered keyboard, and listen in to conference 
calls or videos with spectacular Omnisonic Speakers.



Technical specifications

For more information about Surface for Business
microsoft.com/en-us/devices/business

Dimensions 12.13” x 8.79” x .57” (308.1 mm x 223.27 mm 
x 14.48 mm)

Storage2 Solid-state drive (SSD) options: 128GB, 256GB, 512GB, 
or 1TB

Display Screen: 13.5” PixelSense™ Display
Resolution: 2256 x 1504 (201 PPI) 
Aspect ratio: 3:2
3.4 million pixels
Surface Pen* enabled
Touch: 10 point multi-touch
Corning® Gorilla® Glass 3

Battery life Up to 14.5 hours of local video playback1

Memory 8GB or 16GB RAM Graphics Intel® UHD Graphics 620 (i5)
Intel® UHD Graphics 620 (i7)

Processor Intel® Core™ 8th Gen i5-8350U or i7-8650U Security TPM 2.0 chip for enterprise security
Enterprise-grade protection with Windows Hello face 
sign-in

Connections 1 x full-size USB 3.0
3.5 mm headphone jack
Mini DisplayPort
1 x Surface Connect port
Compatible with Surface Dial off-screen 
interaction*

Cameras and 
video

Windows Hello face authentication camera (front-facing)
720p HD camera (front-facing)
Stereo microphones
Omnisonic Speakers with Dolby® Audio™ Premium

Software Windows 10 Pro
1 month trial for new Microsoft Office 365 
customers

Wireless Wi-Fi: IEEE 802.11 a/b/g/n/ac compatible
Bluetooth Wireless 4.1 technology

Sensors Ambient light sensor Exterior Casing: Aluminum
Colors: Burgundy, Platinum, Cobalt Blue, Black3

Physical buttons: Volume, Power

What’s in the box Surface Laptop 2 
Power Supply 
Quick Start Guide
Safety and warranty documents

Warranty 1-year limited hardware warranty
Advanced Exchange warranty service included at no 
additional cost4

Weight i5 2.76 lbs. (1,252 grams)
i7 2.83 lbs. (1,283 grams)

Best-in-class 
support from 
Microsoft 
Store5

30-day return policy
90 days of free technical phone support
12 months in-store support and technical assistance6

1 free 60-minute training session7

* 	 Surface Dial, Surface Pen, Microsoft Office, and some software sold separately. 
1 	 Surface Laptop 2 battery life: Up to 14.5 hours of local video playback. Testing conducted by 

Microsoft in August 2018 using preproduction Intel Core i5, 256GB, 8 GB RAM device. Testing 
consisted of full battery discharge during video playback. All settings were default except: Wi-Fi 
was associated with a network and Auto-Brightness disabled. Battery life varies significantly with 
settings, usage, and other factors.

2 	 System software uses significant storage space. Available storage is subject to change based on  
	system software updates and apps usage. 1 GB= 1 billion bytes. See Surface.com/Storage for  
	more details. 

3 	 Colors available on selected models only. Available colors may vary by store, market, and  
	configuration. 

4 	 Advanced Exchange Service (AES) is available in supported markets only. Surface Laptop 2  
	Commercial devices are eligible for AES at no additional charge. Restrictions apply. See   
	Surface for Business warranty page for AES terms and conditions at product general availability.

5 	 EN/US only.
6	 Available at full-line stores only. Software support is limited to software pre-installed on the 

Surface device.
7 	Available at full-line stores for 12 months after purchase. Training session does not include data 

transfer.

http://microsoft.com/en-us/devices/business
http://Surface.com/Storage
https://support.microsoft.com/en-us/help/4089871/info-about-warranties-extended-service-plans-terms-conditions

